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Thank you for taking the time to look over our material and for considering TSS Photography for your school’s photography needs. 
About TSS Photography

· Consistency

· Serving local communities since 1983 - Over 28 years!
· Locally owned

· We are backed by a national company to insure our customers receive quality products and service.
· Our staff is available to help with customer concerns year round (before and after Picture Day). We are locally based.
· The largest variety of products

· We offer well over 120 different quality photoproducts including a la carte items for our product list
· Leader in youth sports, school and event photography

· Nationally, TSS Photography is number one, producing over two million pictures each year.
· Competitive Pricing

· We are flexible with our prices based on your school’s needs for fundraising/donations.
· Certified Safe

· Our staff goes through an extensive background search on a yearly basis. 
A Partnership with Your Association

TSS Photography’s partnership assists in:

· Fundraising – strong rebate and donation programs to raise money. 

· Excellent customer service and satisfaction:

· Allowing you to run your program and not have to deal with photography related issues.

· 100% money back guarantee to all parents if they are not pleased.
· We do not sell or lend our email lists to anyone, so no “spam” for parents or association members.

· Great organization - running a hassle-free Picture Day which includes:
· Great communication 

· A well staffed event (staying on time)
· Timely delivery on orders (30 days from make ups)
We own the lab 
· We have a state-of-the-art 30,000 square foot “frontier” facility. 
· We produce 99% of the products in our lab. 
· We control quality and consistency, child after child, class after class, and season after season. 
· Our customer’s memories are not out-sourced to the cheapest bidder.
Specifically For Your Association

· Donations:

· TSS Photography will make a donation for each child who purchases on the scheduled Picture Day. 
· For the Teachers and Assistants:

· Faculty members receive complimentary packages
· Picture Day volunteers receive complimentary packages
Additional TSS Benefits
· Make-A-Wish Foundation(
· Between $.25 and $1.00 of proceeds from the sale of selected items goes to support the National Make-A-Wish Foundation(. 
· Additional Fundraising Opportunities:

· Top quality items (blankets, clipboards, bagtags, etc.) with your school’s logo which can be sold or raffled. 
· Photo-button fundraising programs are available.

· Online Ordering

· Pictures are posted online with the ability to order additional reprints, enlargements and special products. 
· Photos can be password protected at the school’s request.

Picture Day Process

· Teacher’s Meeting

· At your request, we will attend your teacher’s meeting to explain our process. 
· We provide information one-sheets and packets of envelopes for the teachers to give the children to take home before Picture Day. 
· Scheduling

· We handle all aspects of picture scheduling.

· Picture Day

· Picture Day is well staffed with photographers and assistants to help with organization.
· Staying on schedule is extremely important to the success of our program.

· Picture Delivery

· Each child’s purchase is individually packaged.

· Each package is clearly marked with a list of items purchased and all of our contact information.

· Pictures are delivered to the school in a timely manner.
After Picture Day

· Our local office is well staffed

· Order Entry Specialists prepare the images and order the items after Picture Day.

· Quality Control Specialists check the orders and prepare them for delivery. 

· Customer Care Specialists handle customer reorders, questions or concerns. 

· Our national office insures great customer service
· Our local operation is backed by a complete staff at our lab. 

· Issues will not fall through the cracks
Let’s talk about what TSS Photography can do for your school!
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