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Waldwick Football & Cheerleaders
Ray Jimenez

167 Summit 

Waldwick NJ  07456

Ray,

TSS Photography has been photographing your league for many years and we thank you for the loyalty to our company. 
We want to continue with the quality relationship we have through the challenging economic climate out there.  TSS would like to see what other needs you might have and reinforce our relationship. 

We have some new and exciting programs to offer your league this year. Please take a look at the enclosures and let me know if any of the fundraisers appeal to you.  I welcome the opportunity to attend a board meeting, if needed, to re-evaluate the current program.

From time to time, photo companies surface claiming to do what TSS can do. To be frank, they just can’t compare to TSS. We are seeing people with an interest in photography trying to run a business and the lack of stability, references and service levels can damage all we have worked so hard building together.  Some may make claims that they will give away many, many items free, which you then have to recruit additional volunteers to sell and manage. We have a large organization employing dozens of New Jersey citizens along with a National company backing us to give top-notch products and services to you and your parent. Another trend we are seeing is photographers taking the pictures and the money without appropriate background checks and staff training. Your picture program is too important to TSS to let amateurs handle it. Also, your parents’ money, personal information and your league’s reputation is our #1 priority; only the best-trained and trustworthy people get to work for me at your picture day.

Today’s economy may make it more difficult to ignore the repeated requests for your business and we respect that you have goals for your organization. Please, before you make a decision based on price or rebate alone, make sure we talk and compare apples to apples so you can be confident that you are getting the best service, quality and a photography company that will make your organization even stronger. As always, customer service, quality products and loyalty to my customers remain my main goals just as they have nearly 14 years ago when I started this business.  
Remember, it is never too early to book your picture day with TSS!
Sincerely

Laura Celentano






